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BENEFITS AND SERVICES COMMITTEE 
Proposed 2024-2025 Meeting Work Plan 

 September January May 

Research Annual Member Insights (I) 

 
 

 

 

Committee 
Education 

FY 23-24 Benefits and 
Services Initiative Success and 
Evolution (I) 
 
Defined Contribution Program 
Growth and Expansion 
Strategy (I) 

Customer Experience: Maturity Assessment and 
Program Design (I) 
 
Creditable Compensation Law Simplification – 
AB1997 Changes and Benefits (I) 

 

 

 

 

Employer Services: New 
Approaches to Quality (I) 
 

 

Governance   Input on 2025-26 Committee 
Work Plan (I) 

Review of Committee Charter 
(C) 

Key Performance Indicators (C) 

(A) = Action  (I) = Information               (C) = Consent    


