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Reaching younger members
® 00

50%

Increase Iin younger members
(44 and under) engaged




Engaging our members through Connections

47.5% open rate
for Connections: Your Money

YOUR MONEY MATTERS
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REACHING YOUR RETIREMENT

51.5% open rate
for Connections: Reaching
Your Retirement (age 50+

CalSTRS 2020-21 Sustainability Report

impact o arecession

CaISTRS' COVID-A9 reslloncy

Also inside:
2021 Summary Report
to Members



Improving resources for part-time educators

yokok
83%

attendees highly satisfied
with new Part-Time
Educator Event



Strengthening employer partnerships

i

34%

reduction in penalties and
Interest assessed



Finding more ways to connect

» Conference calls with local report sources

* New advisory group for business officials and administrative
leaders

« Updated format for Client Advisory Committee meetings



Membership milestone

Over a million members and beneficiaries as of June 30, 2022
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