
Retirement Readiness
Member Education and Stakeholder Engagement
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Benefits Planning Through the Years
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Member Education Model
Engagement & Tools

• My Next Steps

• Outreach and Events

• Educational Videos

• 403(b) Compare

• Enhanced Pension2 
Education



Member Services



Members Served



Our Members’ Journey – Career Pages
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New Educator and 
Prospective Member 
Efforts
 CalSTRS

 Ed Join

 CalPERS
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Onboarding & Retention Toolkit



Onboarding & Retention Toolkit

Resources for You

• Welcome to CalSTRS
• Understanding the Formula
• The Gap
• Survivor Benefits
• Purchasing Service Credit
• Refund: Consider the 

Consequences 
• MyCalSTRS



Member Events
2021
• Part-Time Educator  

– January, April, June
• New Educator

– January, December
• Late Career Educator

– February
• Spring into Retirement

– March
• Mid-Career Educator

– April, May
• Financial Awareness

– July
• National Retirement Security Month 

– October
• Retired Educator Event

– November



2021 Pension2 –
Targeted Email 
Campaigns
 Beneficiary

 Enrollment Career Stage

 Increasing Contributions

 New District

 Newly Enrolled

 Compare Services

 Employee to Employer

 Fall Campaign
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Pension2 Stats

• At-a-glance:

• 1,596 plans

• 26,529 accounts

• $1.9 billion AUM as of 12/31/2021
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