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Agenda

• PayCal user login password update

• ACH Debit (PayCal & Interactive Voice Response) 
email payment confirmation update

• PayCal ACH Debit Returns status 

• ACH Credit Returns update

• ACH Payment Updates for Benefit Overpayments 
(AB1667)

• ACH Debit (PayCal)
• ACH Credit 
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PayCal User Login Password Update

• Since 12/15/2023, PayCal users are required to use a minimum of 9 
characters for their login password.
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PayCal & Interactive Voice Response (IVR) Updates

• PayCal ACH Debit users will receive email notifications after a 
successful payment has been scheduled. The anticipated rollout 
has changed from early Spring to early Summer 2024.

• IVR ACH Debit users will receive email notifications after a 
successful payment has been scheduled. The anticipated rollout 
has changed from early Summer to late Summer 2024.

• To enable email notifications, all existing users will need to opt-
in by selecting this option in their Account Profile 
tab.      SMS notifications no longer available.
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PayCal ACH Debit Returns Status 

• Beginning in June, a fix will be applied to the PayCal 
Payment Inquiry page for future ACH returned 
payments to show as “Returned” status which 
previously was shown as “Paid.”
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ACH Credit Returns Update

• As of April 22, 2024, the following three scenarios will apply to 
enrolled ACH Credit employers (Originators) if CalSTRS’ 
banking information has not been updated.

• Nacha rules require the Originator to make the changes 
requested in a Notification of Change entry within six banking 
days of receipt or prior to initiating another payment to 
CalSTRS, whichever is later.
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ACH Debit Employers for Benefit Overpayments 
(AB1667)
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• The previous payment type called “Employer Paid Benefit 
Overpayment”(EPBO) will be renamed to “Benefit 
Overpayments” with a targeted release date of May 30th.

• An announcement will be displayed in the Secured Employer Website (SEW) portal and the PayCal portal 

one-week prior to release.

• The “Benefit Overpayments” payment type will include a drop-

down list to select one of the following invoice types:
1. “Employer Paid Benefit Overpayment”(EPBO) 

2. “System Error Recovery Employer Share” (SERES)



PayCal Demo
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ACH Credit Employers for Overpaid Benefit 
Invoices (AB1667)
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• The previous payment type called “Employer Paid Benefit 
Overpayment”(EPBO) will be renamed to “Benefit 
Overpayments” with a targeted release date of May 30th.

• An announcement will be displayed in the Secured Employer Website (SEW) portal one-week prior to 
release.

• An addenda record is required by CalSTRS for ACH Credit 
payments please see the tables below for the highlighted 
mandatory fields and examples: 

Example Addenda Records:

1. EPBO: 01000*07*222222222222**EP 

2. SERES: 01000*07*7012024**SE



Conclusion

• An updated ACH Debit User Guide will be available 
on the SEW portal and our ePayment site one week 
prior to the May 30th release.

• An updated ACH Credit file specification will be 
emailed to enrolled Employers one week prior to the 
May 30th release.

Questions, please feel free to reach out to: 
epayments@CalSTRS.com
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