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Teacher Talk: Spotlight on California’s educators
Former administrator retires after more than five decades 
dedicated to education, community

Cecilia Estrada began her career in 1966 
and tried to retire 37 years later. After a 
quick break, she ended up working with 
students again as director of a learning 
center. After 16 years, she’s ready to try 
retirement again.  

“I’m not going to say that if something 
comes up that I won’t work again. I love 
what I do, but retirement is new. I do love 
to work,” Estrada said.

Couldn’t quit education
Shortly after retiring in 2003, Estrada 
bumped into an acquaintance, Sol Price, the 

founder of Price Club (now Costco). He and members of his charitable family 
foundation came to her school occasionally to observe the school’s business-
oriented micro-society educational approach in action in the classroom.

“I said, ‘Hi, Sol, I retired.’ And he said, ‘No you’re not. Come see me.’” 

After a few months off to travel, Estrada accepted Price’s offer to work  
at his foundation. She started out developing parent education workshops for 
kindergarteners. “I did that for about five years and it was very successful.” 

After 16 years, she finished her time with Price as director of City Heights 
Square Learning Center in San Diego last December. The center ran free 
Mommy and Me classes and preschool and provided homework help for older 
students. Because of the COVID-19 pandemic, her classes shifted to online and 
attendance finally dwindled. Estrada’s position ended with a virtual party for 
her students, who got to open Christmas stockings from her.

continued on page 9
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are general and the Teachers’ 
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and specific. Nothing 
contained in this publication 
should be construed as legal 
advice. 
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information contained in  
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the law prevails. 
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Find information about COVID-19 
and how to protect yourself:
California Department of Public Health: cdph.ca.gov
Centers for Disease Control and Prevention: cdc.gov

COVID–19 update: Serving our members remotely

Go to CalSTRS.com for the latest updates.

To protect the health and safety of members and employees, our member service 
centers will remain closed to visits and forms drop-off until further notice. We 
have moved all member services to virtual or telephone sessions, and our Contact 
Center is currently taking calls from 8 a.m. to 5 p.m. Monday through Friday.

While we continue to focus on serving you, we encourage you to use the online 
services available through your myCalSTRS account. We have instituted DocuSign® 
on the Recipient Designation form to make it easy for you to update your one-time 
death benefit recipient information. Now is also a good time to make sure all your 
contact information is up to date. 

Still receiving a paper check? Sign up for direct deposit today at myCalSTRS.com. 
If you usually receive direct deposit statements in the mail, please be aware that 
due to the State of California’s response to COVID-19, direct deposit statements 
will not be printed and mailed until further notice. You can find your direct 
deposit statements online at myCalSTRS. If you haven’t signed up for myCalSTRS, 
go to myCalSTRS.com and register today for immediate access to your accounts.

Please visit our COVID-19 resources page for information on how to access all our 
services at CalSTRS.com/covid-19-resources.

http://cdph.ca.gov
http://cdc.gov
http://CalSTRS.com
http://myCalSTRS.com
http://myCalSTRS.com
http://CalSTRS.com/covid-19-resources


 *ZIP codes beginning with 900–930
**ZIP codes beginning with 931–961

Pay dates for 2021Pay dates for 2021
The tables below show the pay dates for CalSTRS benefit payments in 2021. Payments are made in arrears, 
so the payment you receive each month is for the prior month’s benefit. The State Controller’s Office issues 
the payments and determines the check mailing and direct deposit dates. You can also view 2021 pay dates 
online at CalSTRS.com/paydates. 

2021 pay dates
Check mailing date

Benefit month   Southern California*and out of state Northern California** Direct deposit date

January 2021 1/28/2021 1/29/2021 2/1/2021

February 2021 2/25/2021 2/26/2021 3/1/2021

March 2021 3/29/2021 3/30/2021 4/1/2021

April 2021 4/28/2021 4/29/2021 4/30/2021

May 2021 5/27/2021 5/28/2021 6/1/2021

June 2021 6/28/2021 6/29/2021 7/1/2021

July 2021 7/28/2021 7/29/2021 7/30/2021

August 2021 8/27/2021 8/30/2021 9/1/2021

September 2021 9/29/2021 9/30/2021 10/1/2021

October 2021 10/28/2021 10/29/2021 11/1/2021

November 2021 11/29/2021 11/29/2021 12/1/2021

December 2021 12/30/2021 12/31/2021 1/3/2022

2021 Supplemental Benefit payment dates
Payments are made to members and beneficiaries whose current benefit is worth less than a specified 
percentage of the original benefit when adjusted for increases in the California Consumer Price Index. The 
percentage is currently set at 85%.

Check mailing date

Benefit month   Southern California*and out of state Northern California** Direct deposit date

March 2021 3/29/2021 3/30/2021 4/1/2021

June 2021 6/28/2021 6/29/2021 7/1/2021

September 2021 9/29/2021 9/30/2021 10/1/2021

December 2021 12/30/2021 12/31/2021 1/3/2022

What if your payment hasn’t arrived yet?
Direct deposit
If you have direct deposit, your financial institution has until the close of the direct deposit date to place the 
funds in your account. Please contact your financial institution to find out what time it places your funds 
into your account.  

Paper checks
If your benefit payment is mailed to you and you have not received it by the fifth business day of the month, 
contact us at 800-228-5453.
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Understanding your 1099-R 
Each year, CalSTRS mails IRS Form 1099-R to benefit 
recipients at the end of January. Here are some common 
questions we receive about 1099-Rs.

Can I access my 1099-R online?
View and print your 1099-R through your myCalSTRS 
account. Don’t have an account? Sign up today at 
myCalSTRS.com. 

How can I get a duplicate 1099-R?
Print a duplicate 1099-R from your myCalSTRS 
account. You also can call, fax or email us to request 
a copy.

What payments are included on my 1099-R?
Your 1099-R reports the total benefit amounts 
CalSTRS paid to you from January 1, 2020, through 
December 31, 2020.

Why do I have more than one 1099-R?
If you received more than one type of benefit payment 
from us in 2020, such as your monthly benefit and a 
lump-sum payment, you received a 1099-R for each. 
A small number of retired members also receive W-2 
forms for the portion of their CalSTRS benefit that 
exceeds the annual limit set by Internal Revenue Code 
section 415(b).

What if I repaid an overpayment? 
Members occasionally receive an overpayment of their 
CalSTRS benefit that they must pay back. The method 
of repayment and timing of the overpayment and 
repayment determine how your income gets reported.

If you received an overpayment in 2020 and repaid 
it in 2020, the Gross Distribution box and Taxable 
Amount box on your 1099-R showing the total 
amount you received in 2020 will be adjusted 
accordingly.

Overpayments from years prior to 2020 that were 
repaid in 2020 are reported differently depending 
on whether the overpayment was recovered from 
subsequent benefit payments (pre-tax) or repaid by 
check (post-tax). If the overpayment was recovered 
through deductions from your subsequent benefit 
payments, the recovered amount will be reduced from 
the gross distribution reported on your 2020 1099-R.

If you repaid an overpayment from a prior year by sending 
a check to CalSTRS in 2020, we are not able to report it on 
your 1099-R for either year. However, you may be able to 
recover taxes you paid on that income if the total repayment 
amount for 2020 is $3,000 or more. If that occurs, we will 
send you a letter acknowledging the repayment. Consult a 
tax professional for additional information on how to use 
this information on your tax returns.

What if I did not receive my 1099-R? 
Your 1099-R was mailed in late January to your mailing 
address on file with CalSTRS as of December 20, 2020. 
If you’ve moved, be sure to update your address using 
myCalSTRS or by submitting the Address Change Request 
form available at CalSTRS.com/forms. If you have a valid 
email address, you can change your address by calling us  
at 800-228-5453.

What if I do not understand my 1099-R?
Descriptions for every box can be found on the back of 
your 1099-R. You can also: 

• Read the Tax Information FAQs at CalSTRS.com/
tax-information. 

• Visit the California Franchise Tax Board website at  
ftb.ca.gov or call 800-852-5711. 

• Check out the IRS website at irs.gov or call 
800-829-1040.

Update your tax  
withholdings online
With the release of new tax 
withholding tables for 2021, 
now is a good time to review 

your withholding preferences. Review or update your 
preferences quickly and securely by logging into 
your myCalSTRS account and clicking View & Update 
Your Tax Withholdings. To do this by mail, download, 
complete and submit the Income Tax Withholding 
Preference Certificate found at CalSTRS.com/forms. 
Your election will take effect within 60 days after we 
receive your form.
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CalSTRS releases 2019–20 Sustainability Report 

We are pleased to release our seventh annual Sustainability Report. At CalSTRS, 
sustainability is the understanding that responsible stewardship drives long-term 
organizational stability to secure the financial future of California’s educators.

Our report was prepared in accordance with the Global Reporting 
Initiative Standards—a framework that incorporates stakeholder 
engagement and feedback into organizational prioritization and 
report focus. Our key topics reflect our approach to corporate 
sustainability and business continuity during an extraordinary year.  

Managing enterprise risk 
At the onset of the pandemic, we effectively 
executed emergency business continuity plans to 
ensure core business functions—paying benefits, 
collecting contributions and managing investments. 

Path to full funding
Despite volatility in March 2020, financial markets 
saw the quickest rebound in U.S. history. The fund 
is currently on track to reach near full funding  
by 2046.    

Member retirement preparedness
CalSTRS members live longer than the U.S. 
population average. We explore how our members’ 
demographics relate to retirement preparedness. 

Transition to a low-carbon economy
Climate change is one of the most significant risks faced 
by investors. We discuss our Low-Carbon Transition 
Work Plan and what we’re doing to protect the fund.

Diversity and inclusion 
CalSTRS welcomes and embraces diversity of thinking, 
background and experience to enhance our culture and 
drive business success.

The full 2019—20 report can be viewed at 
CalSTRS.com/sustainability-reports.

Today, CalSTRS is financially stronger and better 
positioned than 10 years ago to react to a 
potential recession and achieve full funding.

We sustain long relationships with our members
Data as of June 30, 2020

CalSTRS  
retired members  

over 100 years old

410
22
average years  
of service credit

9,124 
total years  
of service credit

 

352

58
females

males age of oldest 
retired member

109
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Spend more 
time doing 
things you love.

Still standing in line every month to deposit your check? 
Sign up for direct deposit and get your money faster.

When you sign up for direct deposit, your money gets securely deposited into your 

checking or savings account every payday. Sign up today using your myCalSTRS 

account or download the Direct Deposit Authorization form at CalSTRS.com/forms. 

Your first payment will be deposited into your account within one to two pay periods 

after we receive the authorization.

To learn more, go to CalSTRS.com/directdeposit.

UPDATED 
PUBLICATION 

TO COME
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C A L I F O R N I A  S TAT E  T E A C H E R S ’  R E T I R E M E N T  S Y S T E M

State Teachers’ Retirement Plan 
Statement of changes in fiduciary net position 
(dollars in thousands)

The June 30, 2019, actuarial valuation, which is the most recent valuation available, showed a 
decrease of $1.4 billion in the unfunded actuarial obligation of the Defined Benefit Program to a total 
of $105.7 billion and an increase in the funding ratio from 64.0% to 66.0%. This increase is primarily 
attributable to increased contributions resulting from increased contribution rates per the CalSTRS 
Funding Plan. A gradual increase in the funding ratio is projected under the CalSTRS Funding Plan, 
with steady progress towards full funding by 2046.

Defined Benefit Program funding ratio

2020 2019
Additions

Contributions (member, employer, State of California)  $14,261,938  $14,627,331 
Investment income  10,773,441  15,808,257 

Investment expenses  (670,363)  (910,424)
Other income  101,423  127,603 
Total additions  $24,466,439  $29,652,767 

Deductions
Benefits and refunds  $16,024,677  $15,295,980 
Administrative expenses  218,868  253,953 
Borrowing costs  94,689  105,306 
Other expenses  6,349  4,275 
Total deductions  $16,344,583  $15,659,514 

Increase in net position  8,121,856  13,993,253
Net position restricted for pensions
Beginning of the year  $238,861,888  $224,868,635 
End of the year  $246,983,744  $238,861,888 

2020
Summary Report to Members
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This summary  
provides important  
details regarding  
your retirement fund.

Our mission:
Securing the financial 
future and sustaining 
the trust of California’s 
educators



Defined Benefit Program

Members retiring
Fiscal year 2020 2019

Number retiring 11,706 12,331

Average age 63.3 63.3

Average years of service 24.3 24.083

Average annual final compensation $95,376 $94,560

Average annual Member-Only Benefit $55,368 $54,564

Average active member age 
and years of service

Fiscal year 2020 2019

Average age 45.3 45.2

Average years of service 12.4 12.2

Average annual salary $80,182 $77,736

Years of service at retirement
as of June 30, 2020

Membership
Fiscal year 2020 2019

Active members 448,419 451,429

Inactive members 213,056 204,593

Total 661,475 656,022

Service retirement benefits 276,070 270,835

Disability benefits 10,095 10,152

Survivor benefits 28,353 27,652

Total 314,518 308,639

Total members and beneficiaries 975,993 964,661

Your reward— 
a secure  
retirement. 

Our reward— 
getting you there.

For more details, find the Comprehensive Annual 
Financial Report and the Popular Annual Financial 
Report at CalSTRS.com/publications. The Popular Annual 
Financial Report contains information extracted from the 
Comprehensive Annual Financial Report and is designed 
to be readily accessible and easily understandable to 
the general public and other interested parties without 
a background in public finance.

10–15 years 
8.0%

0–5 years 
1.8%

40+ years 
2.0%

5–10 years 
7.9%

15–20 years 
13.3%

20–25 years 
18.4%

35–40 years 
10.4%

 25–30 years  
16.4%

30–35 years 
21.7%

2  CalSTRS Summary Report 2020

http://calstrs.com/publications


CalSTRS’ primary goal is to maintain a financially sound retirement system. Our investment philosophy is “long-term patient capital”—
investing for long-term net cash flows and capital gain potential at a reasonable price. The presentation of investment values and related 
returns in this section is based on investment industry practices and provides timely information that is easily compared to benchmarks 
and peer results. These values and returns may not match the Financial section of the Comprehensive Annual Financial Report, which 
presents this same information in accordance with Generally Accepted Accounting Principles. For more current investment information, as 
well as videos detailing key aspects of the investment portfolio, see CalSTRS.com. 

Investment allocation
The Teachers’ Retirement Board adopts long-term strategic allocation targets to be implemented over several years. The following charts 
provide the distribution of the State Teachers’ Retirement Plan investments based on portfolio allocation and market value of investments.

Securing your financial future

Market value of investments 

Asset allocation
Total investment portfolio of $246.0 billion
as of June 30, 2020

fiscal years ended June 30

1 Strategic Overlay consists of the Currency Management Program and Derivative Overlay. 
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Securing your financial future (continued)

The following charts show CalSTRS’ returns versus custom benchmarks as of June 30, 2020. Benchmarks are goals and standards used 
to measure investment performance.

Time-weighted returns
as of June 30, 2020

One-year time-weighted returns by portfolio types
as of June 30, 2020

(Policy-weighted blend of 
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CalSTRS.com
Click Contact Us to email

myCalSTRS.com

403bCompare.com

Pension2.com

STAY CONNECTED

CALL
800-228-5453
Calls within the U.S.

916-414-1099
Calls from outside the U.S.

888-394-2060
CalSTRS Pension2® 
Personal wealth plan

CalSTRS Compliance and 
Ethics Hotline 
844-896-9120 (toll free)
CalSTRShotline.ethicspoint.com

WRITE
Postal mail
P.O. Box 15275
Sacramento, CA 
95851-0275

Overnight delivery 
to CalSTRS 
Headquarters
100 Waterfront Place
West Sacramento, CA
95605

VISIT
Find your nearest  
CalSTRS office at  
CalSTRS.com/localoffices

The COVID-19 pandemic 
has affected our hours and 
services. Call ahead to verify 
your local office is open.

FAX
916-414-5040

CalSTRS resources
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Your 403(b): Is it still working 
for you in retirement?
Have money in a 403(b) account that’s not Pension2®? 
How does your 403(b) measure up to Pension2 and 
other plans your district offers? It’s easy to find out 
with our 403bCompare website where you can:

• Filter through hundreds of available 403(b) 
products to quickly compare costs, features, 
performance and services side by side.

• Create your own 403bCompare account 
for an easy and secure way to save  
comparison information about various  
403(b) investment products.

• Access an array of retirement planning tools  
such as videos, calculators and more.

Now is the 
perfect time 
to combine 
your retirement 
accounts

Explore your options at 403bCompare.com—
it’s easy to use and you can compare up to 
three products side by side at one time!

Check out CalSTRS 
Pension Sense blog online
Find helpful information about your 
benefits, the investment portfolio, corporate 
engagement activities and more on our 
Pension Sense blog.

Learn more at CalSTRS.com/
pension-sense-blog

CalSTRS’ voluntary supplemental 
savings plan offers 403(b), 457(b), 
Roth 403(b) and Roth 457(b) 
plans with low costs and flexible 
investments

Have other retirement savings accounts? Roll 
over money currently held in other qualified 
retirement plans to CalSTRS Pension2, and 
you’ll be able to manage your retirement 
savings in one place and benefit from some 
great features. What’s more, you may be able 
to save on costs. 

To get a no-cost, no-obligation comparison of 
the costs you may pay elsewhere and with 
Pension2, call 888-394-2060.

It’s your future. Choose Pension2TM.

Learn more at Pension2.com.
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CalSTRS demographic survey
Last year, we conducted our first demographic study and 
heard from more than 42,000 members, including more than 
30,000 retired members.

• More than 75% of all retirees report they are either 
satisfied or completely satisfied with their quality of life 
in retirement.

• A majority of respondents joined the teaching profession 
to make a difference in the lives of students.  

• Fewer than half of retired respondents under age 85 have 
no household debt. Among the oldest retirees—age 85 and 
older—55% report no household debt.   

This kind of information helps us 
align our services to better suit 
your needs. To learn more about the 
demographic study, read the report 
“The People Behind California Public 
Education: A Demographic Study 
of CalSTRS Members” online at 
CalSTRS.com/reports-and-studies. 

We offer webinars and benefits 
planning sessions so you can 
learn how to make the most 
of your CalSTRS membership. 
Learn more at CalSTRS.com/
retired-educator-webinars. 

The California Teachers Study: Cancer research update

In 1995, 133,000 CalSTRS members enrolled in the 
California Teachers Study, a long-term research study 
designed to identify risk factors for breast and other 
cancers. The ongoing commitment of these participants 
over the last 25 years has enabled research on how 
lifestyle, environmental and genetic factors affect 
participants’ risk of developing different diseases. 

The California Teachers Study website offers three 
new resources to study participants and the general 

Visit CalTeachersStudy.org to learn more. If 
you are a participant and need to update 
your contact information, please go to 
CalTeachersStudy.org/contact-us.

public—summaries of each scientific publication 
searchable by topic area, interactive charts that enable 
users to explore study data, and a blog highlighting 
recent projects and new areas of research.
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Teacher Talk: Spotlight on California’s educators

Teacher Talk is a series of 
profiles on California educators. 
For the full-length version of 
this story, visit CalSTRS.com/
teacher-talk-profiles. To be 
considered for a future profile, 
please email Communications@
CalSTRS.com, with “Teacher 
Talk” in the subject line. 

continued from page 1

Former administrator retires after more than five decades dedicated to education, community

“It was an amazing opportunity I had. I leave with a heavy heart 
because I won’t see my kids. I’m very grateful to Price for having me 
for 16 years. They’re such a wonderful organization.”   

How’s retirement so far? 
The idea of just relaxing and planning to watch a matinee at home 
didn’t work for Estrada and her husband. “We did that once. We’re 
busy. We have stuff to do.” 

Like decluttering the storage room. “It’s keeping me busy. It’s a good 
feeling, knowing that you’re getting your house in order. Retirement 
hasn’t been exciting, but it has been really good.” 

She and her husband also met with a financial planner to map out the 
next year. “The good thing about being a teacher is having a pension,” 
Estrada said. 

Once it’s safe to fly, Estrada wants to travel to see her daughters and 
other family members. Their long-term goal is to drive across the 
country and visit national parks. After that, who knows? Maybe they 
will travel abroad, but right now her focus is seeing her family.

Start of her career 
Estrada started out teaching second through fifth grade but spent most 
of her career—25 years—as an administrator. After working in seven 
different school districts, she ultimately retired from San Diego Unified 
School District.  

“I was a bilingual teacher, and bilingual education had just started, so 
I could go from district to district quite easily. I learned a lot from each 
district I worked at, and it made me a stronger teacher and a stronger 
administrator,” Estrada said.  

She worked on her credential to become an administrator under a 
program for women and minorities at San Diego State University.  

“I thought I would probably help my teachers more by going into 
administration than staying a teacher and keeping my teaching 
strategies to myself.”  

What’s one thing you’re proud of? 

Opening Cesar Chavez Elementary School in San Diego in 1997 as 
the principal was the highlight of her career. “As a teacher, you’re 
always saying ‘if I had my own school, I would do this.’ I had my own 

school and I brought in my own 
teachers. We grouped into different 
committees—mission, school rules, 
schedules—everyone had something 
to offer. And we all did it together. 
That’s why I was so proud. We 
worked as a team.”

Why did you become a teacher? 

“I’m from Tucson, Arizona, and 
I grew up in the barrio, and I 
didn’t have any professional role 
models other than teachers. When 
I graduated from high school, I 
planned to be a hair stylist. I went to 
my counselor, and he looked at my 
grades and said I should go to college. 
I was the first one to go to college in 
my family.”  

“I’m glad I went on to become 
a teacher. I loved it. I learned 
something every year. But it’s a  
career where you can never rest. 
There’s no stopping when you’re 
teaching or in administration.” 
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Access your benefit information 
online, anytime
myCalSTRS offers easy, secure and convenient 
access to your accounts and CalSTRS forms, 
anytime, anywhere. Register at myCalSTRS.com. 
Once you complete the process, your myCalSTRS 
account will be active. 

 Protect your myCalSTRS password

With myCalSTRS, you can:

1  Sign up for direct deposit.

2  Update your one-time death benefit 
recipient information.

3  Update your contact information.

 Need help registering? 
View the self-paced, interactive online registration guide at myCalSTRS.com. 
You’ll find help with resetting your password at CalSTRS.com/myCalSTRS-help-videos.

4  Exchange secure messages with 
CalSTRS representatives.

5  Complete and submit forms online.

6  View your payment history, tax 
documents and more!

• CalSTRS staff will never ask for your password. 

• Do not give your password to anyone for any reason.

• Change your password immediately if you know or suspect it has been compromised.

• Forgot your password? Go to myCalSTRS.com and select the Forgot Your Username or 
Password? link. Check out CalSTRS.com/myCalSTRS-help-videos for easy instructions on 
resetting your myCalSTRS password.
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Governor appoints Jennifer Urdan 
as public representative

Governor Newsom appointed Jennifer 
Urdan to the Teachers’ Retirement Board 
as a public representative in August. 
Her appointment is subject to Senate 
confirmation. Urdan is a financial services 
executive with extensive experience in 
global investing and corporate finance.

2020 Review of Funding Levels and 

Risks report available online

CalSTRS actuaries presented the fifth 
annual edition of the Review of Funding 
Levels and Risks report to the board in 
December. Despite current risks to the 
system, including potential impacts of 
COVID-19 to the workforce and the 
market, the CalSTRS Funding Plan puts 
CalSTRS in a better position today than 
it was 10 years ago to react to and absorb 
the impact of a recession. Read the 
full report at CalSTRS.com/teachers-
retirement-board under Public Meeting 
Notices and Agendas for the December 
2020 board meeting. 

Board News

View board meeting  
highlights at CalSTRS.com/
board-highlights.

CalSTRS selected as a best 
place to work in money  
management for sixth time

CalSTRS appoints Teresa Schilling  
as chief public affairs officer

CalSTRS was named a Best Place to Work in 
Money Management in 2020 by Pensions & 
Investments magazine, the global news source 
of money management. This annual recognition 
program is dedicated to identifying and 
recognizing the best employers in the money 
management industry and is CalSTRS’ sixth 
recognition in the award’s nine years.  

Read more at CalSTRS.com/news-releases. 

Teresa Schilling was appointed CalSTRS’ chief 
public affairs officer effective January 25. Schilling 
will provide strategic leadership and guidance to 
the Teachers’ Retirement Board, executives and the 
CalSTRS organization on policy, communications 
and stakeholder programs and issues. She will 
oversee three divisions within Public Affairs—
Communications, External Affairs and Governmental 
Relations—as part of CalSTRS’ executive team. Her 
position reports directly to CalSTRS Chief Operating 
Officer Cassandra Lichnock.

Prior to joining CalSTRS, Schilling was the assistant 
director for public affairs and communications 
for the California Department of Conservation. 
Schilling also served as assistant executive director 
for media communications at the California Energy 
Commission, held several policy positions in the 
California State Senate and served as press secretary 
for Attorney General Bill Lockyer.
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Moved or planning a move soon?
Two ways to update your contact information:

 myCalSTRS makes it easy. From the homepage, select 
Update Your Profile, then follow the instructions. 

   myCalSTRS.com

 Complete the Address Change Request form, sign, date 
and mail it to us.

   CalSTRS.com/forms

 For your security, when you update your mailing or email 
address, we will send you a letter and an email confirming  
the update. Make sure we have your personal email address, 
so we’ll be able to reach you.

CalSTRS website security update
We have updated our website security features.
Our website no longer supports out-of-date internet 
browsers. A popup message will prompt you to update 
your browser if it is outdated.
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U.S. POSTAGE
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PERMIT NO. 25

SACRAMENTO, CA
WEB CalSTRS.com

Click Contact Us to email

myCalSTRS.com

403bCompare.com

Pension2.com

CALL 800-228-5453 
Calls from within the U.S.

916-414-1099
Calls from outside the U.S.

888-394-2060
CalSTRS Pension2®
Personal wealth plan

CalSTRS Compliance and Ethics Hotline 
844-896-9120 (toll free) 
CalSTRShotline.ethicspoint.com

WRITE Postal mail 
P.O. Box 15275
Sacramento, CA 95851-0275

Overnight delivery to 
CalSTRS Headquarters
100 Waterfront Place
West Sacramento, CA 95605

VISIT Find your nearest CalSTRS office 
at CalSTRS.com/localoffices.

The COVID-19 pandemic has affected 
our hours and services. Call ahead to 
verify your local office is open.

FAX 916-414-5040

CalSTRS resources

STAY CONNECTED

http://myCalSTRS.com
http://CalSTRS.com/forms
http://CalSTRS.com
https://www.calstrs.com/contact-us
http://myCalSTRS.com
http://403bCompare.com
http://Pension2.com
http://CalSTRShotline.ethicspoint.com
http://CalSTRS.com/localoffices
https://www.calstrs.com/post/stay-connected
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