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Contributions File

❑Employers will continue to log into SEW to upload contribution files. 

▪ DB & CB Programs

❑Contribution Payments will continue to be remitted the same way.

❑Utilize the new Account Management tab located within the Contribution 

Account Portal (CAP).

▪ Review Open/Closed Items on Account

▪ Associate/Disassociate payments (within same day)

▪ Easily identify what is applied to receivables/payments

▪ Review invoices for the open receivables

▪ Countdown for each payment prior to being manually applied 



Account Management Tab

(Example of the new Account Management Tab)



(List of Open Items on Account)

Account Management Tab



(Ability to view invoices directly in the portal)

Account Management Tab



Account Management Tab

(Association of payments to receivable in the portal)



(Confirmation of Association of payments)

Account Management Tab



Account Management Tab

(Example reflecting current day associated receivables/payments)



Account Management Tab

(Example of Open Bills List After Clearing)



(Example of how to identify how a payment is applied)

Account Management Tab



(Example of how to identify payments/credits that have been applied to a file)

Account Management Tab



(Ability to Un-associate payments within the same day)

Account Management Tab



(Example of Search By Media ID)

Account Management Tab



CAP Reports

• System upgrade to portal to increase performance as well as 

employer experience

• New Monthly Statement

• New Daily Notification (if applicable) 

• Updated Cash Variance Report

• Updated Variance Detail Report



Monthly Statement

(Example of the Monthly Account Statement)



Daily Email Notification

(Example of the Daily Email Notification)



Additional Resources

• Employer Directive

• Employer Guides

• Frequently Asked Questions

• Employer Connect Article

• Training Webinars to come!



Contact Information
Contributions@CalSTRS.com
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